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Disclaimer  

This presentation outlines our general product direction and should not be relied on in making a purchase 
decision. This presentation is not subject to your license agreement or any other agreement with SAP. SAP 
has no obligation to pursue any course of business outlined in this presentation or to develop or release any 
functionality mentioned in this presentation. This presentation and SAP's strategy and possible future 
developments are subject to change and may be changed by SAP at any time for any reason without notice. 
This document is provided without a warranty of any kind, either express or implied, including but not limited 
to, the implied warranties of merchantability, fitness for a particular purpose, or non -infringement. SAP 
assumes no responsibility for errors or omissions in this document, except if such damages were caused by 
SAP intentionally or grossly negligent.  
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Consumer user experience is the new 
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The World is Changing 
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Vision  
Provide the leading user experience for business applications  

Mission  
Deliver attractive applications that make people successful at work  
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Technology  
(feasibility)  

Business  
(viability)  

DESIGN 
INNOVATION  

Human Values  
(usability, desirability)  

How to achieve Design Innovation ? 
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Top use  
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Core use 
scenarios  Specific customer value  

use scenarios  

The SAP User Experience Strategy 

Existing  Applications  

RENEW ENABLE  

Renovation  Enablement Tools  
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This is the current state of planning and may be changed by SAP at any time. 

SAP 
Fiori  
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ENABLE NEW RENEW 

UX DESIGN SERVICES 

SAP USER EXPERIENCE STRATEGY  
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ENABLE NEW RENEW 

SAP USER EXPERIENCE STRATEGY  

UX DESIGN SERVICES 
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Care Circles My Runway Phototribe 
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Have you seen these consumer apps  from SAP? 


