Onboarding Process Flow
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In enterprise, onboarding is the process of activating an existing user account and getting the user up and running with the app. Existing user accounts are typically assigned by an admin or the IT
department. The onboarding process can vary depending on the configuration of the app by the admin or the IT department in terms of data sensitivity and security level.

Installation

Users may receive an email
about the availability of the app
and have to download it or the
app may be pre-installed on the
company device given to the
users.

Launch

Launch screen is available to the
user till the user completes the
onboarding process. There are
multiple variations of the launch
screen to support the different
services that can be used to
onboard a user.

*Cancelling onboarding at any
time during the process will
require the user to start the
process from the beginning
again.

On the launch screen, inform the
user about how they can start
the onboarding process and
provide a way for the user to
explore the app in demo mode.

Activation and Authorization
Activation is the process of
validating the user and making
the connection between the app
and the backend. Users need to
orovide their credentials on the
ogin screen to activate their
orofile.

The application needs access to
the user’s account to populate
the app with relevant data.
Before it may do so, the user
must authorize and provide
access to the data.

EULA

An End User License Agreement
(EULA) is a legal contract
between a software application
author or publisher and the user
of that application. The useris
asked to ‘Agree’ which indicates
they accept the terms of EULA.

Authentication

Touch ID with device passcode
as fallback acts as a key to
unlock ’Secure Storage’ and
provide additional security.
Each time the user opens the
app, he will be asked to

authenticate using Touch ID as it

allows the users to authenticate
and sign in to the app faster. If
the app requires an app-specific
passcode, use that as fallback to
Touch ID.

Successful signin

| Form Lor End User License Agreement (between
SAP and Indirect End User) as may be applicable

to this EULA upon SAP or Partner directions.

1.2 "Add-on"” means any development that adds

The application will be able to

rlead and create data.
new ahd independent functionality, (including
any new functional components for business
proce}ses not provided by the Software), and
connects to and/or communicates through
published SAP application program interfaces or
user exits.
1.3 "Agreement" means the Software Order
Form or the Acceptance Form as the case may
be, this EULA and the Software Usage Rights
Schedule.

© Authorization
1.4 "API" means SAP’s application programming

»
interfices, as well as other SAP code that allow

Authorizes the app other software products to communicate with or
call on SAP Software (for example, SAP
to access data
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Enterprise Services, BAPIs, Idocs, RFCs and
ABAP'or other user exits) provided under this
Agreement.

1.5 "Affiliate” means any legal entity in the
Territory in which the Licensee, directly or
indirectlv. holds more than fiftv bercent (50%) of

OEULA

Disagree Agree

Accepts the
agreement

Enabling Touch ID will give you faster
access to your information.

You can turn this feature on or off at
any time under Settings.

o

Learn more about Touch ID

O Authentication

Enables Touch ID
(Not Now brings up
App Passcode)
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